PRIVACY POLICY
Last Updated: 04 28 2026

1. INTRODUCTION
Kairos Beauty Lab ("Kairos," "we," "us," or "our") is committed to protecting your privacy and handling your personal information with transparency, care, and respect. This Privacy Policy explains how we collect, use, store, share, and protect your personal information when you visit our website at [website URL] (the "Site"), register for any of our programs, purchase our products, or submit a private label inquiry.
This Privacy Policy is designed to comply with the California Consumer Privacy Act (CCPA) and the California Privacy Rights Act (CPRA). If you are a California resident, you have specific legal rights regarding your personal information, which are described in detail in Section 7 of this Policy.
Please read this Privacy Policy carefully. By using our Site or engaging with our services, you acknowledge that you have read and understood this Policy.

2. INFORMATION WE COLLECT
We collect personal information in the following categories:
2.1 Information You Provide Directly
When you interact with our Site or services, you may provide us with:
— Contact Information: Your name, email address, phone number, and mailing address — Professional Information: Your professional license number, license type, state of licensure, specialty, and practice or business name — Registration Information: Information submitted when registering for our in-house training program or continuing education program, including session preferences and special accommodation requests — Transaction Information: Purchase history, billing information, and shipping address — Inquiry Information: Information submitted through our contact forms, private label inquiry forms, or direct communications with our team — Communications: Emails, messages, or other communications you send to us
2.2 Information We Collect Automatically
When you visit our Site, we may automatically collect certain technical information, including:
— Device Information: Browser type, operating system, device type, and screen resolution — Usage Information: Pages visited, time spent on pages, links clicked, and referring URLs — IP Address: Your internet protocol address and approximate geographic location — Cookie Data: Information collected through cookies and similar tracking technologies (see Section 5 for more detail)
2.3 Information From Third Parties
We may receive information about you from third-party sources, including:
— Payment processors used to complete transactions — Email marketing platforms used to manage communications — Analytics providers used to understand Site usage

3. HOW WE USE YOUR INFORMATION
We use the personal information we collect for the following purposes:
3.1 To Provide Our Services — To process registrations for our in-house training program and continuing education program — To verify professional licensure and eligibility for our programs and products — To fulfill product orders and process payments — To respond to private label inquiries and facilitate partnership conversations — To communicate with you about your registration, order, or inquiry status
3.2 To Communicate With You — To send confirmations, receipts, and program-related communications — To send educational content, program updates, and newsletters (where you have consented to receive these) — To send promotional communications about our programs, products, and events — To respond to your questions, comments, or requests
3.3 To Improve Our Services — To analyze how our Site is used and identify opportunities for improvement — To develop new programs, products, and services based on provider feedback and engagement — To conduct internal research and quality assurance
3.4 To Comply With Legal Obligations — To comply with applicable laws, regulations, and legal processes — To enforce our Terms and Conditions — To protect the rights, property, and safety of Kairos Beauty Lab, our clients, and others

4. HOW WE SHARE YOUR INFORMATION
Kairos Beauty Lab does not sell your personal information to third parties. We do not share your personal information with third parties for their own marketing purposes.
We may share your information in the following limited circumstances:
4.1 Service Providers We may share your information with trusted third-party service providers who assist us in operating our Site and delivering our services. These include:
— Payment processors (to complete transactions) — Email marketing platforms (to send communications) — Website hosting and analytics providers — Customer relationship management platforms
All service providers are contractually required to use your information only as directed by Kairos Beauty Lab and in accordance with applicable privacy law.
4.2 Professional Verification With your consent, we may verify your professional licensure through applicable state licensing board databases or third-party verification services.
4.3 Legal Requirements We may disclose your information if required to do so by law, court order, or governmental authority, or if we believe in good faith that such disclosure is necessary to protect the rights, property, or safety of Kairos Beauty Lab, our clients, or others.
4.4 Business Transfers In the event of a merger, acquisition, reorganization, or sale of all or substantially all of our assets, your personal information may be transferred as part of that transaction. We will notify you of any such change and any choices you may have regarding your information.

5. COOKIES AND TRACKING TECHNOLOGIES
5.1 What Are Cookies? Cookies are small text files placed on your device when you visit a website. They help websites remember your preferences and understand how you interact with the site.
5.2 Types of Cookies We Use We may use the following types of cookies:
— Essential Cookies: Necessary for the Site to function properly. These cannot be disabled. — Analytics Cookies: Help us understand how visitors use our Site so we can improve the experience. We may use tools such as Google Analytics for this purpose. — Marketing Cookies: Used to deliver relevant promotional content. These are only placed with your consent.
5.3 Your Cookie Choices You may adjust your browser settings to refuse or delete cookies at any time. Please note that disabling certain cookies may affect the functionality of our Site. You may also opt out of Google Analytics data collection by visiting [https://tools.google.com/dlpage/gaoptout].
5.4 Do Not Track Some browsers include a "Do Not Track" feature. Our Site does not currently respond to Do Not Track signals, but we will update this Policy if that changes.

6. DATA RETENTION
We retain your personal information for as long as necessary to fulfill the purposes for which it was collected, including to provide our services, comply with legal obligations, resolve disputes, and enforce our agreements.
Specifically:
— Registration and transaction records are retained for a minimum of 7 years in accordance with standard business recordkeeping practices — CE program completion records are retained for a minimum of 5 years — Marketing communication preferences are retained until you opt out or request deletion — Inquiry information is retained for 2 years following the date of last contact
When personal information is no longer needed, we will securely delete or anonymize it.

7. YOUR CALIFORNIA PRIVACY RIGHTS
If you are a California resident, the California Consumer Privacy Act (CCPA) and the California Privacy Rights Act (CPRA) give you specific rights regarding your personal information. These rights are described below.
7.1 Right to Know You have the right to request that we disclose: — The categories of personal information we have collected about you — The categories of sources from which we collected it — The business or commercial purposes for collecting it — The categories of third parties with whom we share it — The specific pieces of personal information we have collected about you
7.2 Right to Delete You have the right to request that we delete the personal information we have collected about you, subject to certain exceptions permitted by law (such as information we are required to retain for legal compliance purposes).
7.3 Right to Correct You have the right to request that we correct inaccurate personal information we hold about you.
7.4 Right to Opt Out of Sale or Sharing Kairos Beauty Lab does not sell or share your personal information for cross-context behavioral advertising. However, you may submit an opt-out request at any time by contacting us at [privacy email address].
7.5 Right to Limit Use of Sensitive Personal Information If we collect sensitive personal information (such as professional license numbers), you have the right to request that we limit its use to what is necessary to provide our services.
7.6 Right to Non-Discrimination We will not discriminate against you for exercising any of your California privacy rights. This means we will not deny you services, charge you different prices, or provide you a different level of service because you exercised your rights under the CCPA or CPRA.
7.7 How to Submit a Privacy Request To exercise any of your California privacy rights, please contact us by:
— Email: Orders@KairosXO.Com — Phone: 424 271 7161 — Mail: Kairos Beauty Lab, 20725 S. Western Ave. Suite 144, Torrance, Ca. 90501
We will respond to verified requests within 45 days as required by law. We may need to verify your identity before processing your request. We will not charge a fee for processing your request unless it is excessive or repetitive.

8. CHILDREN'S PRIVACY
Our Site and services are intended solely for licensed adult professionals. We do not knowingly collect personal information from individuals under the age of 18. If we become aware that we have inadvertently collected personal information from a minor, we will promptly delete it. If you believe we have collected information from a minor, please contact us immediately at [email address].

9. SECURITY
We take the security of your personal information seriously and implement reasonable administrative, technical, and physical safeguards designed to protect your information from unauthorized access, disclosure, alteration, or destruction.
However, no method of transmission over the internet or method of electronic storage is 100% secure. While we strive to use commercially acceptable means to protect your personal information, we cannot guarantee its absolute security. In the event of a data breach that affects your rights or freedoms, we will notify you as required by applicable law.

10. THIRD-PARTY LINKS
Our Site may contain links to third-party websites, platforms, or services that are not operated by Kairos Beauty Lab. We are not responsible for the privacy practices of those third parties and encourage you to review their privacy policies before providing any personal information. The inclusion of a link on our Site does not imply our endorsement of the linked site or its privacy practices.

11. MARKETING COMMUNICATIONS
11.1 Email Marketing If you have opted in to receive marketing emails from us, we may send you newsletters, program announcements, product updates, and promotional offers. You may unsubscribe from marketing emails at any time by clicking the "Unsubscribe" link in any email we send or by contacting us at [email address]. Please note that even if you unsubscribe from marketing communications, we may still send you transactional emails related to your registrations, orders, or inquiries.
11.2 Text Messages If you have provided your phone number and consented to receive text messages from us, you may opt out at any time by replying STOP to any text message we send.

12. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time to reflect changes in our practices, our services, or applicable law. When we make changes, we will update the "Last Updated" date at the top of this Policy and post the revised Policy on our Site. For significant changes, we may also notify you directly by email.
We encourage you to review this Privacy Policy periodically to stay informed about how we collect, use, and protect your information. Your continued use of our Site following the posting of changes constitutes your acceptance of the revised Policy.

13. CONTACT US
If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy practices, please contact us:
Kairos Beauty Lab Attn: Privacy [Street Address] [City, CA ZIP] [Privacy Email Address] [Phone Number] [Website URL]
For California privacy rights requests specifically, please include "California Privacy Request" in the subject line of your email or letter so we can route your request appropriately.

This Privacy Policy was prepared for informational purposes and should be reviewed by a licensed California attorney before publication, particularly to ensure full compliance with the California Consumer Privacy Act (CCPA), the California Privacy Rights Act (CPRA), and any other applicable state or federal privacy regulations. Nothing in this document constitutes legal advice.

